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SIRENIS HOTELS & RESORTS is a family hotel chain with 
hotels in Ibiza, Punta Cana, Riviera Maya and San Andrés.

The BASIC PRINCIPLES of Sirenis Hotels & Resorts
are based on three essential pillars:

SOCIAL 
RESPONSIBILITY

CLIENT 
SATISFACTION

RESPECT FOR
THE ENVIRONMENT

Our commitments to Quality, the 
Environment and Social Responsibility 
are defined based on these principles.



QUALITY
CONTINUOUS IMPROVEMENT OF OUR CLIENTS’ SATISFACTION:
1. Establishing direct, close contact with them.
2. Measuring the level of satisfaction of our clients in an objective way.
3. Taking their complaints and claims into account for our continuous. 
improvement project.

GUARANTEEING THE QUALITY OF THE SERVICE:

1. Adapting operations to new needs that are detected.
2. Actively listening to clients.
3. Collaborating with our suppliers and partners to seek and develop new 
products. 
4. Renewing and updating facilities to improve service.
5. Undertaking periodic reviews of the Management System. 

RESPECTING AND COMPLYING WITH LEGAL REQUIREMENTS, AS 
WELL AS COMMITMENTS IMPOSED BY THE COMPANY ITSELF.



ENVIRONMENT

RESPECT FOR THE ENVIRONMENT:

1. Reducing the waste generated and facilitating its separation.
2. Providing continuous Environmental training to our collaborators.
3. Reducing the consumption of natural resources, minimising the impact of operations. 
4. Commitment to the preservation of the biodiversity of the region.

SOCIAL RESPONSIBILITY
COLLABORATION WITH LOCAL DEVELOPMENT:

1. Applying a purchasing policy that favours local products.
2. Presenting local cultures to clients.

MAINTAINING CLEAR OPPOSITION TO CHILD LABOUR AND SEXUAL EXPLOITATION.

ENSURING EQUALITY ON OUR TEAMS.



HUMAN RIGHTS POLICY
OBJECTIVE

Establish our commitment of promotion and prevention assumed by Grand Sirenis 
Punta Cana Resort & SPA in terms of human rights that includes the fundamental 
rights, freedoms and standards of conduct that must be complied with and 
enforced by all its members.

This policy reinforces commitments already assumed and disseminated in its code 
of ethics, policy for family-work balance, safety and health policy at work, labor 
inclusion policy and in the procedure against sexual harassment, harassment and 
discrimination.

At Grand Sirenis Punta Cana Resort & SPA we seek to align our strategies and 
operations with universal human rights principles and take as a reference the 
United Nations Universal Declaration of Human Rights, the ILO Declaration of 
Fundamental Principles and Rights at Work, the Convention on the Rights of 
the Child and the United Nations Global Compact. Likewise, we express our 
commitment to respect the rights of our staff, the people who visit us and the
associated companies.



GUIDING PRINCIPLES

In Grand Sirenis Punta Cana Resort & SPA we are committed to the freedom, respect, 
inclusion and equity of people and the rights that are inherent to every human being, 
we ensure and promote an environment of respect and without discrimination of any 
kind. So this commitment is an invitation to promote our organizational culture to our 
stakeholders. The guiding principles of this policy are:

HEALTH AND SAFETY SYSTEMS

1.  Promote and ensure a culture of health and safety protection in our employees, 
guests, suppliers and visitors, ensuring safe, appropriate and sanitary facilities.

2. Ensure that employees have the necessary protective equipment and training to 
perform their tasks safely.

3. Actively involve employees in health and safety activities.

4. Guarantee the highest standards of hygiene and food quality in accordance with 
the applicable legal instruments.

5. Have effective health and safety procedures in line with industry standards, as 
established in our Occupational Health and Safety Policy.



FAIR AND DIGNIFIED REMUNERATION: HOURS, SALARIES AND LEAVE

1. Ensure that the working week is in accordance with the applicable legal provisions 
and that employees receive reasonable rest periods. Likewise, there is an Internal Work 
Regulation in accordance with the applicable legal provisions.

2. Offer living and emotional wages to employees as a way to promote well-being and 
happiness.

3. Offer opportunities focused on the reconciliation of personal and work life, as 
established by our Policy for Family-Work Balance, without harming the needs of Grand 
Sirenis Punta Cana Resort & SPA.

4. Ensure timely payment of holiday, sick and parental leave and other applicable leave.

5. Ensure that all employees receive employment contracts before starting work for the 
company, and that contracts are understood by each employee.



FAIR TREATMENT

1. Protect workers from workplace harassment, including physical, verbal, sexual or 
psychological harassment, abuse or threats. In this way and in line with our Policy for 
the Prevention of Psychosocial Risks and Procedure for sexual harassment, harassment 
and discrimination we fight against any form of harassment.

2. Respect the privacy of our employees and guests when collecting private information 
or monitoring the workplace. As stipulated in our Personal Data Policy.

EQUALITY AND INCLUSION

1. Promote inclusion and equality, through the assurance of non-discriminatory 
practices based on race, sex, culture, religion, opinion, political academic status, sexual 
orientation, disability or any other distinctive characteristic. In accordance with our 
Labor Inclusion Policy.

2. All application, recruitment, selection and hiring processes will be inclusive and equal
opportunities.

3. Receive on equal terms training according to the functions and requirements of the 
position.

4. Serve our guests under criteria of non-discrimination, making the offer of our service 
inclusive.



FORCED LABOUR AND SLAVERY

1. Ensure and respect human rights by rejecting any act of labour exploitation, forced labour and
slavery.

CHILDREN’S RIGHTS AND CHILD EXPLOITATION

1. We reject the sexual exploitation of children and adolescents, we are committed to complying 
with all applicable laws and regulations for prevention in this matter.

2. We support and promote mechanisms that prevent child exploitation and sex tourism.

FREEDOM OF ASSOCIATION AND COLLECTIVE BARGAINING

1. Respect the right of employees to freedom of association, trade union and collective bargaining.

2. Comply with current legislation, providing employees with meeting and debate spaces, 
together with their union representatives.



COMMUNITIES

1. Respect the cultural values and human rights of the local communities of our places of 
influence, including indigenous and/or collective populations that are exposed to situations of 
vulnerability.

2. Generate prosperity and sustainable development to local communities, promoting their 
culture, traditions and values, through our shared value projects.

3. These commitments are aligned with our Grand Sirenis Punta Cana Resort & SPA Annual
Sustainable Investment Plan.

HEALTHY ENVIRONMENT

1.  Protect our employees, guests, suppliers and visitors from toxic contamination risks, through 
a rational management of chemicals and waste.

2. In this way and in line with our Sustainability Policy Grand Sirenis Punta Cana Resort & SPA
acquires the commitment to apply a comprehensive approach that takes into account 
environmental concerns along with economic and social development under the vision of 
sustainable development.



SUSTAINABILITY POLICY

OBJECTIVE

Establish the framework of the commitment of Grand Sirenis Punta Cana Resort and SPA 
with sustainable development and corporate social responsibility, through the generation 
of social, economic and environmental value guaranteeing that all our business activities 
are carried out under the perspective of meeting the social, environmental and economic 
needs of our stakeholders, creating a competitive advantage for our business, promoting 
the values of sustainability and favoring the achievement of the Sustainable Development 
Goals, global criteria of sustainable tourism and good international practices.

The Sustainable Management model of Grand Sirenis Punta Cana Resort and SPA 
revolves around four main axes: business, environmental, sociocultural and economic that 
address the different impacts of our business, as well as the attention to certain needs 
and expectations of our stakeholders. Our policy is committed to compliance with the 
applicable legal framework and is governed by the following principles and commitments 
of action:



BUSINESS AXIS

1. Implement strategies, principles, policies, actions and projects under a sustainability 
framework that marks our action, as well as the application of a series of instruments that 
imply improvements in the main processes and a change in the organizational culture.

2. Involve our stakeholders in the application and dissemination of sustainable practices.

3. Account for the organization’s interaction with stakeholders through sustainability 
program communication.

4. Avoid accidents and minimize risks to reinforce occupational health and safety.

5. Enrich attitudes and skills of human capital through the training and talent development 
program, considering environmental, social, cultural, economic, quality, discrimination, 
health, security, anticorruption and sustainability management aspects.

6. Improve the reconciliation of work and family life of our employees.

7. Provide service with the highest standards of customer satisfaction.

8. Maximize the creation of sustainable value for different stakeholders.

9. Prevent and mitigate the possible negative impacts derived from our activity.



ENVIRONMENTAL AXIS

1. Reduce the water and energy consumption of our operations through the implementation of
strategies to minimize consumption and emissions.

2. Reduce the generation of waste and disposal of single-use plastic, promoting recycling 
actions of solid, liquid and hazardous waste.

3. Conserve the ecosystems and ecological processes of natural capital.

4. Achieve a correct management and management of the ecosystems and natural resources
present and contributing to the implementation of actions that ensure the conservation and
improvement of environmental goods and services.

5. Implement solutions based on Nature, as well as the application of good practices in terms of
sustainability.

6. Link the values and principles of Grand Sirenis Punta Cana Resort and SPA with sustainable
development through awareness, training and communication campaigns.

7. Promote own initiatives or in alliance with stakeholders for the achievement of the Sustainable
Development Goals and the global criteria of sustainable tourism.



SOCIO-CULTURAL AXIS

1. Raise the quality of life and improve the well-being of local communities, through the
implementation of social projects that promote equal opportunities, the participation 
of employees and the promotion of local products from small producers linked to the 
productive chain of tourism in the community.

2. Design and coordinate strategies that contribute to the safeguarding of the Cultural 
Heritage of the area of influence of Grand Sirenis Punta Cana Resort and SPA through 
the dissemination of informative materials on the history, culture, traditions of the region, 
behavior, gastronomic offer and creative activities.

ECONOMIC AXIS

1. Implement measures and practices that generate inclusive and sustained economic 
growth for Grand Sirenis Punta Cana Resort and SPA and the local community, creating 
decent jobs and sustainable shopping.

2. Establish and promote sustainable alliances to implement projects of shared value.



GREEN FITTINGS
IN OUR ROOMS

TEMPERATURE 
REGULATORS

EFFICIENT 
FITTINGS

ENERGY SAVING
 LIGHTING

ENVIRONMENTAL 
INFORMATION

AUTOMATED
CARD SYSTEM

PRESENCE
SENSORS

In each room we have a temperature regulator, so that when the desired temperature is reached, 
the air conditioning is automatically turned off. In the majority of our hotels, the air conditioning 
system is programmed so that it turns off when a window or balcony door is open.

New electrical devices have been purchased in order to reduce consumption; all electrical 
appliances and materials that we replace are therefore as sustainable as possible.

In different areas of the hotels, there are labels and posters with information on good 
environmental practices, requesting the collaboration of our employees and clients.

We only have electricity in the rooms when the magnetic key is entered into the device. In this 
way, we ensure that energy is not wasted when the client is not using the room.

All rooms are equipped with a new technology of presence sensors that control lighting and A/A 
temperature upon the guest leaving the room, without the need of a magnetic card.

We are replacing conventional lighting for LED and energy saving light bulbs.



GREEN FITTINGS
IN OUR BATHROOMS

ENERGY
SAVING TIPS

TOWELS

WATER ECONOMISING 
DEVICES

REDUCTION OF 
PACKAGING

All our bathrooms and toilets have signage with information on ways to save water, to raise 
awareness among our customers and prevent unnecessary water wastage.

We give clients the option of reusing towels or requesting new ones, information on which can be 
found in the bathroom. If the towel is left on the floor we will know that they want the towels to 
be changed, while if they are hung up we will know that they wish to reuse them, saving water 
and energy with this simple gesture.

We have installed water economising devices on the taps in both the rooms and communal areas 
to reduce the flow of water without affecting the quality of the service.

In order to reduce and generate less waste, soap dispensers have been installed in rooms, 
creating a significant reduction of waste generated by the client.



AN ECOLOGICAL TOUCH
IN OUR COMMUNAL AREAS

COMMUNAL 
AREAS

DRIP
IRRIGATION

LIGHTING 
CONTROL

XERISCAPING

Our patios and communal areas are large, to encourage clients to spend more time in them, 
thereby preventing unnecessary energy consumption.

Areas which require frequent watering have drip irrigation installations, providing only the water 
that plants require and preventing water being wasted.

We have lights programmed to turn on and off in the outdoor areas,
making the most of natural light.

The plants that have been selected for the communal green areas of the hotels are indigenous 
plants which require only a limited amount of water for maintenance.



THE ENVIRONMENT
IN ALL OUR ACTIONS

CLEANING 
PRODUCTS

ECOLOGICAL 
CRITERIA

LOCAL
CULTURE

MONITORING OF ENERGY 
CONSUMPTION

SELECTIVE WASTE 
COLLECTION

We mostly use concentrated cleaning products, ensuring great results in reducing
environmental impact.

All our suppliers are carefully selected, particularly favouring local suppliers who
care about the environment.

We carry out monthly monitoring on the hotel’s consumption to optimise it and be able to adopt 
the most appropriate measures.

Proper separation of waste begins from its creation, therefore we have numerous separated 
waste bins in all our communal areas, as well as our staff areas

Grand Sirenis Punta Cana offers a Taino Experience, to showcase the local culture and 
educate while entertaining our guests.



THE ENVIRONMENT
IN ALL OUR ACTIONS

BULK 
PURCHASING

LOCAL 
PRODUCTS

Following our purchasing protocol, we purchase products with environmentally friendly 
packaging, with less packaging material for large quantities of product, in order to reduce the 
carbon footprint of their transport.

At our all-inclusive buffets, clients can sample local products in almost all services, such as 
cheeses and cold meats, as well as purchasing local wines to sample during their stay.

22%78%

Suppliers of locally 
produced fresh food

Suppliers of externally 
produced fresh food



OUR CERTIFICATIONS

The iconic Blue Flag is one of the 
world’s most recognised voluntary 
eco-labels awarded to beaches, 
marinas and  sustainable boating 
tourism operators. In  order to quality 
for the Blue Flag, a series  of stringent 
environmental, educational, safety 

and accessibility criteria must be 
met and maintained.

The Green Key award is the leading 
standard  for excellence in the field 
of environmental  responsability and 
sustainable operation  within the 

tourism industry. This prestigious 
eco-label represents a commitment 
by  businesses that their premises 
adhere to the  strict criteria set by 
the Foundation for  Environmental 

Education.



ENVIRONMENTAL DATA
2019 - 2021

Measurement and monitoring of 

consumption of:

• Electric power

• Water

• LPG and Diese

• Urban Waste

• Paper/Cardboard

• Glass

• Plastic

• Hazardous Waste



ECOLOGICAL FOOTPRINT
GRAND SIRENIS PUNTA CANA RESORT

We work on the fly with electricity savings, adopting 
measures and practices in conjunction with our

collaborators and customers, such as turning off lights 
in offices or work areas when they are not used. In the 

rooms we install presence sensors for electricity. 

The calculations are made by consumption by stays. 
Unfortunately due to the COVID-19 pandemic, the hotel 
remained closed for much of 2019. Despite this, the 
facilities were kept in operation to avoid deterioration, so 

electricity consumption was generated.

Saving water is our priority, as it is one of the most 
important natural resources for the conservation

of life. We work towards its conservation and 
sensible use, adopting measures that help us to

conserve it.

The 2022 vs 2019 LPG and Diesel 
consumption reduction target is 3% for 
each fuel
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KWH REDUCTION TARGETS FOR 2022 ARE
5% VS 2021

THE WATER CONSUMPTION REDUCTION TARGET
FOR 2022 VS 2019 IS 3%
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Waste Collection and Contribution to the Ecological Footprint Report 2019 vs 2021

Accumulated VS target

Collected materials 2021 vs 2019
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ENVIRONMENTAL PROGRAMS
2019 - 2021



ICA ENVIRONMENTAL COMPLIANCE REPORT:

For the fulfillment of our environmental program each year 2 environmental compliance 
reports (ICA) are prepared, this is based on the measurement of our operations in order to 
maintain the balance between our operation and the conservation of resources, in addition to 
employees working in safe spaces within the permitted noise limits. 

Among the evaluations required by the Environmental Compliance report are:

1. Noise measurement at different points of the complex (industrial area, beach and common 
areas).

2. Physical, chemical and bacteriological analysis of drinking water. 

3. Analysis of beach water.

4. Semi-annual environmental report, which includes, control of water consumption, 
electricity, waste collection, social and environmental activities among others.



BLUE FLAG BEACH PROGRAM
The international program of recognition of beaches and marinas Blue Flag, awards the 
segments that meet high quality standards and that create the necessary conditions to 
develop a sustainable and integral management of the beaches, as well as to establish 
environmental education programs
with visitors and communities that 
allow to create awareness in the 
preservation and conservation
of the coastal-marine spaces 
worldwide.

Since 2017, we have been working 
hand in hand with the Blue Flag 
Beach program, which has
given us the 2017-2018, 2019-2020 
and 2020-2021 certification. Since 
we comply with the standards 
and criteria established by the 
certification. Within these criteria 
are identified the most important 
such as: The conservation of marine 
life, cleanliness and safety of water, 
and protection of coral reefs.



Description and study of our reefs:

Is located at coordinates N 18.821895° 
W -68.589586°, 26 m as the crow flies 
from Playa Uvero Alto, Sirenis and 2 km 
horizontally from the nearest town (Uvero
Alto). The area evaluated is a shallow and 
flat reef patch in the upper part, with walls 
at the edges, 0.8 meters deep. The average 
water temperature was 28°C.

Green Key Program:

The Green Key program is directed by the 
Foundation for Environmental
Education (FEE), is a voluntary program 
that recognizes tourism facilities that favor 
the advancement of sustainable tourism 
and at the same time promotes and 
rewards good environmental practices for 
the conservation of ecosystems in all their 
operations. The execution of
this program expands the quality of the 
services offered throughout the facility.

“Grand Sirenis Punta Cana Resort and Spa is proud to have the aforementioned certification.”



Environmental activities:
Earth Hour Day - Earth Day

ECOSIRENIS Programme



INTERNATIONAL 
ENVIRONMENT DAY

COASTAL CLEANING



ENVIRONMENTAL 
TRAINING 

We carry out the training of Good 
Practices of Sustainable Tourism, 
given by Jean Castillo of the
environmental advisory company 
IDARD, aimed at all the staff of the 
hotel.



SOCIAL RESPONSIBILITY



SOCIO-OCCUPATIONAL 
CONDITIONS

SOCIAL 
INTEGRATION

At the company, we firmly believe in individuals and in enhancing 
the company’s values in the long-term with regard to local culture, 
families and the environment.
For these reasons, we offer numerous benefits for our employees in 
our socio-occupational conditions plan:
1. Continuous training: for the whole time that they are with us, 
employees receive training on numerous areas, including food 
hygiene and the environment.
2. Discounts on accommodation: by belonging to the Sirenis family, 
special prices at our complexes can be enjoyed.
3. Internal promotion: before beginning an external selection 
process, the possibility of covering the vacancy with internal 
personnel is studied.

At Sirenis we believe in 
equality, and therefore do 
not discriminate due to 
sex or nationality. We have 
personnel from the following 
countries:

Bulgaria - Cuba - Dominican 
Republic Slovakia - Spain 
- The Philippines Hungary 
- Italy - Morocco - Mexico 
Poland - United Kingdom - 
Romania Senegal - Uruguay

325
WOMEN

627
MEN

35% 65%

WORKERS: MEN VS WOMEN 2018



SOCIAL PROJECTS IN THE AREA

LOCAL COMMUNITY

Sirenis Hotels & Resorts has carried out several collaborative 
actions with various institutions and associations that 
demonstrate that the hotel chain’s commitment to the local  
community goes beyond mere words written on paper.
1.  Collaboration with the drug rehabilitation center Hogar Crea.
2.  Collaboration with the Elderly home of Higüey.
3. Collaboration with La Ceiba Polyclinic. 
4. Collaboration with civil defense.
5. Relocation of wild bees with beekeepers from the local 
community.
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SOCIAL 
RESPONSIBILITY

In the years 2019 and 2020 we carried 
out several activities that involved our 
staff and local communities. With the aim 
of participating in the development and 
contribution to society, the Grand Sirenis 
Hotel makes donations to nursing home 
institutions, orphanages, schools and 
people with limited resources who live in 
areas of economic vulnerability. 

On the other hand in hand with the Mais-
Ecpat institution, we instruct our staff 
through training on the care and protection 
of children and adolescents against sexual 
exploitation by tourist travelers.

Donation of towels, sheets and other linens to 
nearby towns

Donations to the nursing home in Higüey



DONATIONS of food and toys to the orphanage of 
A Better World for Homeless Children.

Donations for the children and 
adolescents of CONANI



THANK YOU VERY MUCH
Departamento de Diseño Riviera Maya T: (+52) 984 875 1700


